2017 Qualit y Summit
Hilton Lexington Downtown
Lexington, KY

April 25 - 26

Kentucky Association of Health Care Facilities

2017 Registration

R

egistration for the Quality Summit is available online. Go to www.kahcf.org and click on the Quality Summit
logo on the home page or go to the Calendar and click on Quality Summit to register. Any questions, contact
the Association office at 502-425-5000.

Registration Fees and Policies

Deadline to register and save $100 is April 3
KAHCF MEMBERS
Individual Rate (1 person only)
Group Rate (up to 5 people from same facility)
After 5th registrant each additional (from same facility)
Pre-Convention Session

On/Before April 3
$280
$490
$ 95/each

After April 3
$380
$590
$145/each

$25 per person

NON MEMBERS
Individual Rate (1 person only)
$560
Group Rate (up to 5 people from same facility)
$650
After 5th registrant each additional (from same facility) $115/each

$660
$750
$175/each

KAHCF CANCELLATION POLICY
Cancellations received seven (7) workdays
prior to the seminar date will receive a full
refund. Cancellations received inside of
seven (7) workdays will receive one-half
refund. Participants who do not attend will not
receive a refund unless prior written notice is
given to the KAHCF office. All cancellations
must be made in writing and may be emailed
or faxed to the Association office. Phone
cancellations will not be accepted.

PAYMENT AND COLLECTION POLICY
Members shall pay for conventions or seminars in advance. All registrations must be accompanied by complete payment or a “purchase order.” Registrations received without
payment will not be processed until above conditions are met. If “purchase order” is used, full payment must be received seven (7) days prior to seminar or convention. Any
payment not received prior to the event shall be billed at the non-member rate. All registrations received without payment or “purchase order” will be invoiced at time registration
is received. If membership dues or any invoices are 90 days in arrears, registration fee for seminar or convention will be charged at the non-member rate unless payment is made
in full seven (7) days prior to seminar or convention.

Schedule-at-a-Glance

Day 1

Tuesday, April 25
10:00 AM - 5:00 PM
12:30 PM - 6:00 PM

Quality Summit Registration Open
Overall Sponsor Exhibits Open

9:00 AM - 11:30 AM
9:45 AM - 10:00 AM
10:00 AM - 12:00 PM
1:00 PM - 2:30 PM
2:30 PM - 3:00 PM
3:00 PM - 4:30 PM
4:30 PM - 6:00 PM

KAHCF Board of Directors Meeting
Preconference Training Registration
Preconference Training
Opening Kick Off and General Session
Beverage Break with Exhibitors
Education Sessions
Cocktail Hour with the Quality Summit Sponsors

8:30 PM

Meet up at the Big Blue Martini, also known as the BBM

Day 2

Wednesday, April 26
8:00 AM - 2:00 PM
8:00 AM - 2:00 PM

Quality Summit Registration Open
Overall Sponsor Exhibits Open

8:00 AM - 9:00 AM
8:30 AM - 10:00 AM
10:30 AM - 11:30 AM
11:30 AM - 12:00 PM
12:00 PM - 1:30 PM

Continental Breakfast
General Session
Education Sessions
Delegate Credentialing
General Business Meeting

1:45 PM - 3:15 PM

Education Sessions

Experiencing the Quality Summit

KAHCF

is excited to hold this year’s Spring Quality Summit back at the Lexington Downtown Hilton.
Make plans to join your colleagues now for engaging educational offerings focusing on Rules
of Participation, compliance and best practices to earn valuable CEU credits. Registration fee includes seven
CEU hours of educational seminars and general sessions, a continental breakfast, beverage breaks, and the
cocktail hour with the KAHCF sponsors.

Attend the KAHCF General
Business Meeting on Wednesday
• Come vote for your KAHCF 2017-18 Board
• Year-in-review of 2016-17
• Register in advance for your facility
delegate representative and get a free
lunch

ACCOMMODATIONS

New this year

KAHCF in conjunction with KY Board of
Nursing is pleased to provide the Nursing
Leadership Program: An Overview of the
KY Board of Nursing & KY Nursing Laws
and regulations. Look for the designated
sessions when registering.

Get plugged into the network
Hilton Lexington Downtown
369 West Vine Street
Lexington, KY 40507
859-231-9000

Hotel Room Rate: $128.00/Single /Double
All participants are requested to make their
reservations at Hilton Lexington within the
KAHCF block of rooms. Reservations made
at other hotels or other discounted online
services may limit KAHCF’s ability to meet its
contractual obligations with the Lexington
Downtown Hilton.
The registration cutoff date is April 4th.
Each individual guest to make their own
registration by either calling the hotel and ask
for the CODE of KAHCFC. Or go online to the
link:

http://www.hilton.com/en/hi/groups/
personalized/L/LEXDTHF-KAHCFC20170424/index.jhtml?WT.mc_id=POG

Meet and Mingle with our participating sponsors.
After the final education breakout sessions
on Tuesday, enjoy some refreshments while
networking with our participating sponsors and
your colleagues before dinner. Make sure you
visit with the vendors who make this and other
events possible.

After Dinner Networking at
the BIGG Blue Martini

There will be plenty of time
to network and share ideas
with your peers, interact with the vendor
sponsors and enjoy after dinner gathering on
Tuesday evening on the first floor of the Hilton
Hotel.

Education
KAHCF in conjunction with the Kentucky Board of Nursing is pleased to provide the Nursing
Leadership Program: An Overview of the Kentucky Board of Nursing & Kentucky Nursing Laws and
Regulations. Look for the Nursing Leadership Program designation before the sessions as part of
the program.

TUESDAY, APRIL 25
10 AM — 12 PM
Preconference Training
The Preconference Training is not included in the Convention Registration. Must register separately.

Registration onsite 9:45 AM - 10 AM

Nursing Leadership Program
Preconference: Reporting and Disciplinary Process
This session will explain and discuss the complaint and disciplinary processes, including mandatory reporting, investigation
and resolution of complaints with actual case scenarios. The speaker will also describe the requirements of nurses on
probation and the role the employer/peer plays in this process. It will also explain the Kentucky Alternative Recovery Effort
(KARE) for Nurses program and the incidences of substance use disorder in the nursing profession.
Presenters:
Christy Sherlock, RN
Patricia Smith, RN
Investigators
Kentucky Board of Nursing
Louisville, KY
KBN: 5-0002-707-364-1217

GENERAL SESSION
1 PM - 2:30 PM
Session 1 - Why On Earth Am I Doing What I Am Doing?
Have you ever wondered why you do what you do? The truth is you have a personality trait that wants to
make a difference in your surroundings. Even though there are times you question your sanity, the reality
is you like the job you are in and you want to succeed. Margaret “Peg” Tobin will lead attendees in an
exercise to take a look at their personality traits and help better understand why you are doing what you are doing, what
traits will either help you succeed or be derailed in your attempt, and that your personality has been the same since you
were born. The uniqueness of this presentation is it helps attendees learn what their strongest personality traits are and
how those traits influence their decisions.
Presenter: Margaret "Peg" Tobin, RN
President
Tobin & Associates
Canal Winchester, OH
KBN: 5-0002-707-365-1217

Education
3 PM - 4:30 PM
Session 2 – Connecting the Dots on Reducing Hospital Readmissions
Sponsored by: Proactive Medical Review
This session will focus on the impact that hospital readmissions have on residents and facilities, and provide proactive
solutions to improve readmission rates using the QAPI approach. Factors that contribute to increased hospital readmissions
and evidenced-based strategies to assist facilities to successfully reduce hospital readmission rates will be discussed. Tools
to assist the facility interdisciplinary team in monitoring trends in hospital readmissions and incorporating strategies to
prevent avoidable hospitalizations into the facility QAPI processes will be reviewed.
Presenter: Shelly Maffia, RN, NHA
Clinical Consultant
Proactive Medical Review
Evansville, IN
KBN: 5-0002-707-366-1217

Session 3 - Steps and Strategies to Minimize Risk in Memory Care
Sponsored by: AssuredPartners NL
The risk-reducing steps presented in this session will assist providers in minimizing the exposure risk in the new personcentered model of care to the resident with dementia. Service providers must exercise a higher degree of individuality
when developing policies, operating procedures, educating staff, and communicating with prospective residents and
families, staff, and visitors. This presentation also looks at how to engage residents with dementia in a full complement of
socially enhancing programs and activities while reducing the amount of risk that often follows this resident population.
Presenter: Barbara Peterson
Senior Risk Manager
Risk Management Solutions
Columbus, OH
KBN: 5-0002-707-367-1217

Session 4 - Leveraging Internal Audits to Improve Quality of Care Metrics
Sponsored by: Dean Dorton Allen Ford, PLLC
This session will discuss falls reduction, surgical safety, restraints, CAUTI, ventilator-associated pneumonia and CLABSI
quality measures. The focus will be on strategies which can be utilized in an internal audit to facilitate monitoring of
compliance with evidence-based practices for these areas. The presentation will include scenarios and the impact of using
non-clinical personnel in the monitoring program.
Presenter: Shawn Stevison
Manager, Healthcare Consulting
Dean Dorton Allen Ford
Louisville, KY
KBN: 5-0002-707-368-1217

Nursing Leadership Program
Session 5 – The Role of the Kentucky Board of Nursing in Licensure, Programming and Information
This session reviews the Kentucky Board of Nursing’s role as a regulatory agency; its mission, programs, and activities,
including current legislation. The presenter will examine the responsibility and accountability of nurses, nursing supervisors
and administrators in relation to the Kentucky nursing laws, nursing practice, and current practice opinions.
Presenter: Pamela Hagan, RN
APRN & Nursing Practice Consultant
Kentucky Board of Nursing
Louisville, KY
KBN: 5-0002-707-369-1217

Education
WEDNESDAY, APRIL 26
GENERAL SESSION
8:30 AM - 10 AM
Session 6 - Navigating the New Rule: Person-Centered Care
Sponsored by: Medline
Last November, Centers for Medicare & Medicaid Services (CMS) introduced the Requirements of
Participation in Medicare and Medicaid, which is currently in the first implementation of three phases.
The goal of this session will to be to focus on person-centered care. Person-centered care was highlighted
by CMS in its 2016 Quality Strategy for all beneficiaries in all settings as “Goal 2: Strengthen persons and
their families as partners in their care.” The results of that goal would be that, “Persons and families
are engaged and informed, empowered partners in care.” This all begins with the comprehensive personcentered care plan, which is included in the Phase One regulation. The session will give a comparison of
measures of person-centered care both nationally and in Kentucky, and some analysis of the broader post-acute movement
toward person-centered care.
Presenter: Andrew M. Kramer, MD
CEO
Providigm
Denver, CO
KBN: 5-0002-707-370-1217

10:30 AM - 11:30 AM
Session 7 - Responding to Government Enforcement Actions
Sponsored by: Thompson Miller & Simpson PLC
This session will provide the applicable state and federal statutes and regulations regarding government enforcement
actions, including those conducted by the Kentucky Office of the Inspector General, the Kentucky Office of the Attorney
General, the U.S. Department of Health and Human Services, and the United States Attorney’s Office. It will describe
the requirements and rights of health care facilities when responding to various governmental inquiries, including civil
demands, subpoenas, and interview requests. These requirements and rights are lengthy and include issues such as HIPAA,
employment, Medicaid and Medicare compliance, and sometimes criminal law. To facilitate the discussion, the presenter
will provide time for questions and answers.
Presenters:
Mitchel Denham
Partner
Thompson Miller & Simpson PLC
Louisville, KY
Michelle Rudovich
Executive Director of Kentucky’s Office of Medicaid Fraud and Abuse Control
KBN: 5-0002-707-371-1217

Session 8 - Using the Composite Score to Guide Your Quality Efforts; and, the Importance of Medication
Safety
This session will highlight the CMS Nursing Home Quality Measure Composite Score, how it is calculated, and how to use the
score to guide future quality improvement measures. Also, Qsource will discuss medication safety and showcase some best
practices/success stories from within the state and data may be shared during the presentation.
Presenters:
Scott Gibson & Cindy Todd
Quality Improvement Advisors
Qsource
Louisville, KY
KBN: 5-0002-707-372-1217

Education
Session 9 - Does your CP follow the new RoP?

Is your Interdisciplinary team ready for the new Requirements of Participation regarding care plans? This session will
provide participants with an overview of the new care plan regulations. Topics will include what must be documented in
the new 48-hour Baseline Care Plan in Phase 2, and who needs to be included as members of your care plan team.
Presenter: Janine Lehman, RN, RAC-CT, CLNC
Director of Clinical Services
Wells Health Systems
Owensboro, KY
KBN: 5-0002-707-373-1217

Session 10 - Abilities Based Approaches to Dementia Care
Sponsored by: Encore Rehabilitation Services
In this session, participants will be able to describe methods for identification of functional changes in residents which are
present secondary to the dementia disease process, define single versus dual task activities and the clinical decision making
process for determining which is most appropriate for their patients, define current evidenced based interventions for
improved functional communication, meal time success, ADL functions and mobility tasks and develop cohesive functional
maintenance programs to promote carryover of newly learned skills across caregivers
Presenter:
Renee Kinder MS CCC-SLP RAC-CT
Director of Clinical Education
Encore Rehabilitation Services
Louisville, KY
KBN: 5-0002-707-374-1217

1:45PM - 3:15 PM
Session 11 - Following the Map from the MDS to the Survey
What are the MDS items sure to grab attention during your survey? What items have the highest percentage of error and
have the highest risk of being linked to deficiencies? This seminar will review CMS focus areas of the MDS, and “Connect the
Dots” from the MDS to the Survey.
Presenter: Janine Lehman, RN, RAC-CT, CLNC
Director of Clinical Services
Wells Health Systems
Owensboro, KY
KBN: 5-0002-707-375-1217

Session 12 - Connecting the Dots: An Overview of the CMS Regulatory LTC Requirements for Food/Nutrition
and Dining
Sponsored by: Dietary Consultants, Inc.

CMS’s Requirements of Participation for LTC facilities involve dynamic shifts for providers to meet in a series of three phases.
Food, nutrition and dining are integral and essential components for a successful LTC operation. The new requirements
include a person-centered care planning focus, an emphasis on resident’s rights, and a new food and nutrition services
managerial educational components. Providers must know what these requirements involve and how best to meet and excel
at all required nutrition and dining expectations.
Presenter: Presenter: Megan Finnie, RD, CSG, LD
Chief Operations Officer
Dietary Consultants, Inc.
Richmond, KY
KBN: 5-0002-707-376-1217

9403 Mill Brook Road
Louisville, KY 40223

Outcomes Matter
RehabCare is the leading provider of physical, occupational
and speech-language rehabilitation. At RehabCare, we partner
with our clients to provide the highest quality of rehabilitation
care, by offering:

Clinical Excellence. Validated rehab therapies that
improve patient function.

Industry Expertise. Proven, proactive, real-time quality
assurance systems.

Unwavering Partnership. Ongoing business assessments
and improvements by a dedicated local team, supported by a nationwide
network of seasoned experts.

Let us show you how a partnership with RehabCare can help you
achieve the best possible outcomes for you and your patients. For more
information, call 800.545.0749, ext. 7640 or visit www.rehabcare.com.
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